
Routine
Health 
Issue

Age 5+ 
Cuts, Minor 
Burns, Sprains, 

Possible broken bone?
Victoria Hospital 

or
Stobhill Hospital

Issue resolved Referral
to Hospital or 
Service

Prescription

Appointment Admit to 
Hospital

Phone
GP

Emergency
Phone: A&E
999 

A&E
only for serious
illness & injuries

Call NHS 24
free on 111

If you are
 too ill to wait 
until your GP surgery 

is open…

GP 
Out of 
Hours

Emergency
999

NHS 24
111

Minor
Injuries
Unit

9am-9pm

Pathway to Health

5:00pm - 
8:30am

8:30am -
5:00pm


